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Abstract

The article examines the current state and economic trends in the functioning of the tourism industry of Pavlodar
region. The object of the research is the economy of the Pavlodar region. In the course of the study, attention is focused
on the dynamics of the nominal and real contribution of the tourism industry to the regional economy, the territorial
distribution of tourism services and their structure in the context of types, trends in employment and labor productivity
in the industry, production capacity and the state of their fixed capital. When assessing the real contribution of the
tourism industry to the development of the regional economy, the dynamics of demand for tourism services from
individuals and legal entities was investigated. For the development of the tourism industry in the region, an integrated
analytical assessment of strategic investments has been made. Implementation of the developed investment policy
makes it possible to significantly increase the volume of tourism services in the region, to strengthen the trends in the
industry’s contribution to the economy. The results of the research can be used in the system of activities of regional,
regional departments of tourism and sports in the Republic of Kazakhstan.

Key words: tourism industry; tourist services; market of tourist services; gross regional product; supply and
demand; productive capacity; investments.

HaBJ’IOIlap OﬁJ'II)ICLIHbIH TYPU3M UHAYCTPUSACBIHBIH Ka3ipri 3IKOHOMHUKAJIBIK KAFIaibl

7KOHE€ OHBIH JaMYbIHA CTPATCIUAJBIK HHBECTUIUAJTAPAbI ﬁafaﬂay
Tyiiin

Makxkanana [laBmogap oOJIBICEIHBIH TYPU3M WHAYCTPUSCHIHBIH Ka3ipri )KaFaaiibl MEH 3KOHOMUKAJIBIK
TEH/ICHIMSUIAPEI KAPaCTHIPhLIFaH.

3eprrey HbIcaHbI — [laBmogap 0OIBICHIHBIH SKOHOMHKACH.

3epTrey MOHI — TYpU3M HMHIYCTPHUSCHI JKOHE OHBIH IPOTPECCHUBTI JaMyblHA TapThUIATBIH CTPATETHSIIBIK
WHBECTHIUSIIAP. 3epTTey OaphichiHa [1aBnomgap oONMBICEIHBIH YKOHOMUKACHIHA TYPHUCTIK WH]TYCTPHUSHBIH HOMUHAIIBI
JKOHE HAKTHl YJICCiHIH TUHAMUKACBIHA, TYPUCTIK KBI3METTEpPIiH ayMaKTHIK OeIiHyiHE JKoHE ONapIblH KeHEHTiNreH
TYPJIEpi, KYMBICIICH KaMTy TCHICHIMSACHI JKarAaWbIHIAFbl OJAPIbIH KYPBUIBIMBIHA, TYPHUCTIK HHIYCTPHSIAFbI
eHOCK OHIMUIIT, TYpUCTIK YHBIMIAPIBIH OHMIPICTIK KyaThl *KOHE OJNIAPIBIH HETI3ri KalWTaJbIHBIH >KaFJaibiHa
epeKIe Ha3ap aygapbuIagsl. TypH3M WHIYCTPHSICHIHBIH alfMaKTHIK SKOHOMHUKAHBIH JTaMyblHa KOCKaH HaKTHl YICCIH
Oarayiay Ke3iHIE JKCKE JKOHE 3aHIbl TYJIFAJapiblH TYPHCTIK KbI3METTEPIe CYPAHBICHIHBIH JUHAMHKACHI 3€PTTEIII.
OHiperi TypUCTIK CaaHBI JaMbITy YIIiH SKaJIIbI eHipJIiK GHiMI[i OHBIH OCY KAPKBIHBIH, TypI/I3MHiH aliMaK
OKOHOMHKACBIH/AF bl YJIeCiH, TYpHUCTIK KBI3METTEp KOHGMIHIH cepmHlH TYpUCTIK YHBIMIAPIBIH KOp KaHTapybIH
0oipKay HETi3iHIE CTPAaTETHsUIbIK WHBECTUIMSUIAP/bI IpIICHIIPIIreH-TalIaMallblK Oaranay OpBIHIAJI/IBL. Typucrik
WHAYCTPUSHBI TAMBITYFa apHAIFaH CTPATCTUSUIBIK HHBECTHIIHSIIAP 6aCI>IMI(BIKTapMeH — HETI3r1 KOpJapMEH KOHE
aJlaM pecypCTapbIMEeH dpTapanTaHIbIPHUTIAIBL. JJaMBIFaH MHBECTUIISUIBIK CAsICATTHI iCKE achIpy aiMaKTarbl TYPHCTIK
KbI3METTEp KOJIeMiH e/I9yip apTThIpyFa, TYPUCTIK HMHIYCTPHsIarbl eHOCK OHIMIUITIH YII ecere apTThIpyFa »KoHE
TypU3M HHAYCTPUACHIHBIH [1aBiiomap 0OIBICEIHBIH SKOHOMUKACHIHA KOCKAH YJICCIHIH OH TEHACHIMSICHIH KYIICHTyTEe
MYMKIiHIiK Oeperi. JKypriziiren 3epTrey Toxipuoere OaFpITTaIFaH CHITATKA Me )KOHE KOJTaHOaIhl MAaHBI3IBUTBIKKA He.
3eprrey HoTKenepin Kasakcran PecriyOimkachiHarsl 00JIBICTBIK, OHIPIIK TYPH3M XKOHE CIIOPT OacKapMallapbIHbIH
KBI3MET xcyﬁecin[e KOJIJTaHyFa 0OIajIbl.

Tyuin c93()ep TYpU3M HHJLYCTPHSICEL TypI/ICTlK KBI3METTEp; TYPUCTIK KbI3MET KOPCETY HAPBIFBI, JKAJIIBI
aflMaKTBIK ©HIM; CYPaHBIC TICH YChIHBIC, OHIIPICTIK KyaT; HHBECTULUSIIAP.

COBpBMCHHOB IKOHOMHYECCKOC COCTOSATHUE TypHCTCKOﬁ oTpaciin HaBJ’lO}IapCKOﬁ 00J1aCTH U
OLICHKA CTPATCrH4€CKUX WHBECTULIUII B ee pa3sBuTHuE

AHHOTAIHSA

B crarbe paccMOTpeHBI COBPEMEHHOE COCTOSTHUE M SKOHOMHYECKUE TSHACHITNH (DY HKIIMOHUPOBAHHSI TYPUCTCKON
orpacnu IlaBmomapckoit obmacti. OOBEKTOM FHCCIEIOBAHUS BBICTyNaeT HSKoHOMHUKa [laBmomapckoit obmacTtu.
[IpenqmeToM McClieIOBaHUS BBICTYIACT TYPUCTCKAsl OTPACIb U CTPATCTUYCCKUE WHBCCTHIIMU B €€ TMOCTYIATCIBHOC
pasButHe. B xome uccnenoBanus 0coboe BHUMaHUE aKIICHTUPOBAHO Ha TUHAMUKE HOMHUHAIIFHOTO H PEAIbHOTO BKIIa/1a
TYPHUCTKOW OTpacyii B 3KOHOMHKY [laBnomapckoit 06:1acTi, TEPPpUTOPHATHHOM PACHIPEACTICHUN TYPUCTCKAX YCIyT U
UX CTPYKTYpE B pa3pe3e YKPYIMHECHHBIX BHUJIOB, TCHACHIUIX 3aHATOCTH U MPOU3BOAUTEILHOCTH TPy/Ja B TYPUCTCKOM
OTpaciy, MPOU3BOJACTBEHHBIX MOIIHOCTAX TYPUCTCKUX OpPTraHU3AlUil M COCTOSHHHA WX OCHOBHOTO KaIUTala.

1 The study was carried out as part of the implementation of the regional state budget funded research work «Con-
cept for the development of year-round tourism in Pavlodar region until 2025».
In the research and writing of a scientific article, advisory support was provided by leading scientists of the Department
of Economics of Toraighyrov University.
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HccrienoBana AuHAMUKa CIpOCa HA TYPUCTCKUE YCIYTH CO CTOPOHBI (PH3MUCCKUX, FOPUIMUCCKUX JIHI[ C YUCTOM
OILICHKH PEeasIbHOTO BKIIA/Ia TyPUCTCKOW OTPACIIH B pa3BUTHE YIKOHOMHKH perroHa. [t pa3BUTHsI TYPUCTCKOM OTpacin
pernoHa BEIIIOTHEHA YKPYTTHEHHO-aHATUTHYECKAast OIIEHKA CTPATErMYeCKUX MHBECTHIINI Ha OCHOBE IPOTHO3UPOBAHUS
BaJIOBOTO PETMOHAIBHOTO MPOIYKTa, TEMIIOB €r0 pOCTa, YIEIHHOIO Beca Typu3Ma B SKOHOMHUKE PETHOHA, TUHAMUKHU
00BEMOB TYPUCTCKHX YCIYT, (DOHIOOTIAYN TYpUCTCKHX opraHm3anuil. CTparerndeckie WHBECTHIMU B Pa3BUTHE
TYPUCTCKOH OTpaciy TUBEPCH(PHUIMPOBAHBI 10 MPHOPHTETAM — OCHOBHOHM KalUTal W YEIOBCUECKUE PECYPCHI.
Peanuzanus BbIpaOOTaHHOW MHBECTUIIMOHHON TOJMTHKU TMO3BOJISCT 3HAYUTEIBHO YBCIUYUTH OOBEMBI OKA3aHUS
TYPUCTCKHX YCIIYT B PETHOHE, YTPOUTH MIPOU3BOAUTEIBHOCTD TPY/IA B TYPUCTCKOW OTPACITH, YCHIIUTH TIOJIOKUTEIHHBIC
TEHJCHIINH BKJaga TYPUCTCKOW OTpacid B SKOHOMHUKY llaBrmomapckoit oGmactu. IIpoBemeHHoe wuccienoBaHue
HMMECT MPAKTUKOOPUCHTUPOBAHHBIN XapaKTep W MPUKIATHYIO 3HAYMMOCTh. Pe3ynbTaTel UCCICIOBAHUS MOTYT OBITh
HCIIOF30BaHbI B CHCTEME JIEATEIFHOCTH OOIACTHBIX, PETHOHAIBHBIX YIIPABICHUN Typu3Ma u criopta B PecryOmuke

Kazaxcran.

Kniouesvie crnosa: mHAyCTpusi Typu3Ma;, TYPUCTUUYECKHE YCIYTH;, PBIHOK TYPHUCTHUYECKHMX YCIYT; BaJOBOM
PETHOHANBHEIHN MTPOIYKT; CIIPOC U MPEIJIOKEHHUE; IPOU3BOICTBCHHAS MOIIIHOCTD; HHBECTHIINH.

Introduction

The tourism industry refers to the service
sector with high added value, which is directly
aimed at meeting the spiritual and moral needs of
a person and society, allowing people to study the
culture of different countries of the world and the
development trends of civilization as a whole. In
the context of the transition of the economy of many
developed and developing countries of the world to
scientific and technological progress based on the
principles of «Industrialization 4.0», the tourism
industry does not stand aside. In the field of tourism
services, innovative solutions are generated based
on a number of tools, such as experience economy,
innovative marketing, innovative management of
tourism clusters, modern innovative systems for
managing transport communications and passenger
traffic. The Republic of Kazakhstan, as the center of
Eurasia, has a significant tourist potential, which, if
used correctly, can allow diversifying the country>s
economy, developing an export-oriented non-raw
material sector. For the development of the tourism
industry in the Republic of Kazakhstan, a target
departmental State program «Development of the
tourism industry of the Republic of Kazakhstan
for 2019 — 2025» has been developed and adopted.
All regions of the country should be involved to
the maximum extent in the implementation of this
program.

Pavlodar region, in which the Bayanaul
National Park-Reserve is located, has a significant
tourist potential in the Republic of Kazakhstan.
Also, the region has ample opportunities for the
development of sacred and spiritual, sports, rural,
industrial tourism. The relevance ofthe development
of the tourism industry in Pavlodar region requires
an in-depth economic analysis of its state on the one
hand and a comprehensive assessment of strategic
investments in its development on the other hand.

Literature review. Theoretical,
methodological and applied aspects of the
development of regional tourism are widely
covered by Kazakhstani scientists, scientists from
near and far abroad. Kazakhstani scientist Uakbaev
Sh.U., notes that the tourist region is a separate

82

territory, within which various tourist resources are
concentrated. Tourist regions in the framework of
economic analysis are relevant to systematize into
meso (micro) and macro regions. Tourist macro
regions mean the tourist industry of the country as
a whole. Systemic economic analysis and modeling
of processes in the regional tourism industry are
based on a retrospective analysis that covers a
period from 5 to 15 years. This takes into account
socioeconomic factors, features of the regional
economy [1].

Research scientist Perelygina M. from Hong
Kong Polytechnic University in the development
of regional tourism focuses on the trends of
inbound and outbound tourism, while introducing
the concept of «cultural distance» [2].

Researchers from the Russian Federation,
Novikova N.G., Lebedev K.A., Lebedeva O.E.,
note that the development of regional tourism
involves the creation of special small and
medium-sized tourist enterprises, while there
is a multiplier effect due to the development of
related industries economies: construction, trade,
agriculture, transport, communications, culture and
art. Regional investment support for the tourism
industry is systemic and complex and involves:

- public investment;

- funds of foreign investors, including through
the creation of joint tourism enterprises;

- consolidation of share capital and creation of
large regional tourism corporations;

- bank lending and leasing security [3].

In the studies of scientists from far abroad,
when considering the development of regional
tourism, the emphasis is on the priorities of
investment in the construction of tourist clusters. At
the same time, along with monetary investments,
the intellectual potential of research organizations,
educational organizations, and tourist organizations
is accumulating [4]. Also, the emphasis is on the
correlation between the development of the tourism
industry and the growth of the regional economy. At
the same time, there should be a parity investment
policy in both the development of urban and rural
tourism [5].
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Certain scientists-researchers, in the search
for the optimal priorities of the investment policy
for the development of the tourism industry,
have established patterns that investments will
be effective, provided that the income of the
population grows and their location is closer to
places of rest. These aspects are considered in
scientific research of Portuguese scientists Cro
S., Martins A.M. [6]. The role of investment in
the tourism industry, focused on the quantitative
growth of tourism services and the creation of new
jobs, was considered by the scientist Ilie G. from
Romania [7].

The direct dependence of investment in
the tourism industry and gross value added is
considered in a scientific study by scientists from
Kazakhstan, Croatia, India, Indonesia 8, 9, 10, 11].

Methodology

The main research methods were: analytical
and synthetic, statistical, calculation and analytical
research methods. The hypothesis design method
was also used. Within the framework of the
analytical research method, all the constituent
elements of the tourism industry of Pavlodar region
were analyzed separately, such as: nominal and real
volume of tourism services; the volume of tourist
services in the context of the territories of the

region; employment, wages and labor productivity
in the tourism industry; dynamics of tourism
industry organizations; condition of fixed capital
and production facilities of the tourism industry.
The analytical method made it possible to determine
the problem points of the functioning of the tourism
industry in the region. The analytical method was
coupled with the statistical research method. Based
on the analytical method, the hypothesis method
was applied. Within the framework of the main
hypothesis, it was determined that the tourism
industry of the region needs investment: investment
in infrastructure development (fixed capital) and
investment in human resources. Based on the
method of hypotheses, to achieve the resulting
indicators, a synthetic research method was applied,
within which the calculation and analytical method
was also applied.

Results and discussion

The tourist industry and tourist services in
Pavlodar region, despite a significant period of
formation of market relations in the region, is at
the stage of development. The functioning of the
tourism industry is accompanied by insignificant
economic cycles, and its nominal contribution
to the development of the regional economy, for
2015 - 2019, varied from 0.55% to 0.3% (Table 1,
Figure 1).

Table 1 — Nominal dynamics of assessing the contribution of the tourism industry to GRP

Index Year
2015 2016 2017 2018 2019
Gross regional product of Pavlodar region, a billion tenge | 1 736,2 1975,5 | 23693 | 2746,7 | 2805,9
Nominal tourism services (full range of services directly
and indirectly related to tourism), a billion tenge 9,6 8,7 9.9 7.9 8,5
The nominal contribution of the tourism industry to GRP,
% 0,55 0,44 0,42 0,29 0,30
Note — In accordance with sources [12, 13]
0,55%
0,60%
0,44%
0,50% 0,42%
0,40% 0,30%
0,29%
0,30%
0,20%
0,10%
0,00%
2015 2016 2017 2018 2019

Note — In accordance with sources [12, 13]

Figure 1 — Dynamics of the nominal contribution of the tourism industry to the GRP of Pavlodar region, %

83



A.A. Titkov, S.Zh. Ibraimova, M.M. Begentayev, S.K. Kunyazova
/ Dkonomuka: cmpamezun u npaxkmuxa, Ne 1 (16), 2021 2./ 81-92

The tourism industry is focused on providing
a wide range of services, such as:
- hotel business (accommodation services);
- rest, entertainment;

- Sports.

In these directions, Pavlodar region has
a certain potential. The maximum volumes of
provision of services related to tourism activities
and the maximum rates of their growth occurred
in 2017 and 2019. The growth rates of services in
these periods were 114.1% and 107%, respectively
(Table 2, Figure 2).

\Table 2 — Dynamics of the provision of services related to tourism activities in the context of cities, districts of
Pavlodar region, a thousand tenge

City and district Year
2015 2016 2017 2018 2019
Pavlodar region 9592 200 8 668 100 9 886 100 7 989 000 8 544 400
Pavlodar 6323 200 5007 300 5598 400 3 168 600 3 845900
Aksu 401 200 406 500 563 300 625900 632 200
Ekibastuz 731 800 956 900 1203 700 1093 500 1217 800
Aktogay district 139 200 225 800 198 200 209 700 220 900
Bayanaul district 238 000 341100 279 100 329 800 375 800
Zhelezinka district 81 900 163 500 216 900 228 700 269 200
Irtyshsk district 145 600 176 000 240 000 195 000 208 000
Terenkol district 153 600 204 800 218 400 243 400 275 800
Akkuly district 132 600 149 900 121 200 135900 163 500
Mayskiy district 144 300 171 500 188 700 203 700 253 800
Pavlodar district 199 400 321900 348 100 389 800 366 800
Uspenskiy district 149 400 181 500 211 600 238200 234 300
Sherbakty district 169 300 225900 220 000 318 800 285900
Note — In accordance with source [13]
114,10% 107%

120,00% 90,40% 1 1

100,00% 80,80%

80,00% | 1

60,00%

40,00%

20,00%

0,00%
2016 2017 2018 2019

Note — In accordance with source [13]

Figure 2 — Dynamics of growth rates in the provision of services related to tourism activities, %

The main range of services related to tourist
activities falls on the cities of Pavlodar region
(Pavlodar city, Ekibastuz city, Aksu city). The
minimum volume of services falls on the regions
of the region, rural areas.

All services related to tourism activities, in
the context of enlarged types, are concentrated in
two areas:

- accommodation services (hotel services);
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- other services for organizing recreation.

The study of the dynamics of consolidated
types of services related to tourism activities shows
that there is a positive dynamics of accommodation
services, while negative dynamics of services
for the organization of recreation (Table 3).
Nevertheless, from 2015 to 2019, in the structure
of services related to tourism activities, recreation
services prevailed (Figure 3).
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Table 3 — Dynamics of tourist services in the context of their enlarged types, a thousand tenge

Index Year
2015 2016 2017 2018 2019
Accommodation services 324 833,44 1591832,4 | 1852259,7 | 2130571,5 | 33675024
Other leisure services 9267366,60 | 7076267,60 | 8033 840,30 | 5858 428,50 | 5176 897,60
Total 9592 200 8 668 100 9 886 100 7 989 000 8 544 400
Note — In accordance with sources [13 - 18].
100%
80%
60,60
60% S 81,60 81,30 gosile
40%
o 39,40°
2o 18,40° 18,70° 26,70
o 3,40%
2015 2016 2017 2018 2019

Accomodation services Other services

Note — In accordance with sources [13 - 18]

Figure 3 — Dynamics of the structure of services related to tourism activities in the context
of their enlarged types, %

Good positive dynamics of accommodation
services was typical for Bayanaul district. The
growth rate of this type of service was:

-2017 - 105,4%;

-2018 — 111,8%;

- 2019 — 114% (Figure 4).

As part of the growth dynamics of
accommodation services, positive dynamics occurs
in the following districts of the Pavlodar region:

- the city of Pavlodar;

- the cities of Aksu and Ekibastuz;

- Bayanaul district.

114%
111,80%
115,00%
110,00% 105,40%
105,00%
100,00%
2017 2018 2019

Note — In accordance with [14 - 18]

Figure 4 — Growth rate of accommodation services in Bayanaul district, %
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At the regional level, the demand for services
related to tourism activities is formed by two types
of subjects of market relations:

- individuals (population);

- legal entities.

It should be noted that there is a decrease in
demand for tourist services from individuals (Table
4).

Table 4 — Dynamics of services related to tourism activities, in the context of major consumers, a thousand tenge

Index Year
2015 2016 2017 2018 2019
Individuals (population) 3044 400 1 665 100 2017 800 1843 100 1 644 900
Legal entities 6 547 800 7 003 000 7 868 200 6 145900 6 899 400
Total 9592200 8 668 100 9 886 100 7 989 000 8 544 400

Note — In accordance with source [13].

Tourism as a branch of the economy, primarily
engaged in organizing free time, can successfully
exist under two conditions:

- free time of citizens;

- sufficient material resources, income of
individuals.

Thus, the necessary prerequisites for the
emergence of massive demand for tourism and
maintaining it at a high level are an increase in free
time and an increase in the well-being of society,
citizens of Pavlodar region and the Republic of

Kazakhstan as a whole. The need for rest belongs
to the upper level of the pyramid of human needs
[19].

In view of the above, it should be assumed
that as real services directly related to tourism,
services should be considered for which demand
is from individuals. The latter allows a comparable
assessment of the nominal and real contribution
of the tourism industry to the development of the
economy of the Pavlodar region (Table 5, Figure
5).

Table 5 — Dynamics of the assessment of the nominal and real contribution of the tourism industry to GRP

Index Year
¢ 2015 [ 2016 | 2017 | 2018 | 2019
Gross regional product of Pavlodar region, a billion tenge | 1736,2 | 19755 | 2369,3 | 2746,7 | 28059
Nominal tourism services (full range of services directly
and indirectly related to tourism), a billion tenge 9,6 8,7 9,9 7,9 8,5
Real tourist services (services directly related to tourist ac-
tivities), a billion tenge 3,04 1,7 2,02 1,84 1,64
Nominal contribution of the tourism industry to GRP, % 0,55 0,44 0,42 0,29 0,30
The real contribution of the tourism industry to GRP, % 0,18 0,09 0,09 0,07 0,06
Note — In accordance with sources [12, 13].
0,55%
0,60% .
0.50% sl 0,42%
0.40% 0,29% 0,30%
0,30% 0,18%
0,20% 0,09% 0,09% 0,07% O0E%
0,10%
0,00%
2015 2016 2017 2018 2019

® Nominal share of the tourism industry in GRP,%

Note — In accordance with sources [12, 13]

Real share of the tourism industry in GRP,%

Figure 5 — Comparable assessment of the dynamics of the nominal and real contribution of the tourism
industry to the development of the economy of the Pavlodar region, %
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In general, at the present stage, the contribution
of the tourism industry to the development of the
region, both from a nominal and from a real point
of view, remains at a very low level.

One of the resulting foundations of the
economic results of the functioning of the tourism
industry of Pavlodar region are:

8600 9200

10000

2015 2016

® Nominal employment

Note — In accordance with source [20]

9100

8000
6000
2774
4000 1878 1936 2126
< BN sB sl o
0

2017

- employment of the population in the field of
tourism;

- Average salary of workers in the tourism
sector;

- labor productivity in the tourism sector.

The employment of the population in the
tourism sector is cyclical (Figure 6).

8800
7800
l 1560
2018 2019

Real employment

Figure 6 — Dynamics of employment in the tourism industry

The maximum peak of employment in the
tourism sector was in 2016-2017. During these
periods, 9,200 and 9,100 people were employed in
the tourism sector, respectively.

120000

100000 67208 75139
80000
60000
40000
20000
2015 2016

Note — In accordance with source [20]

79567

10

2017

In the tourism industry, there was an increase
in average wages, which over the past five years
increased from 67.2 thousand tenge to 103.2
thousand tenge (Figure 7).

103161

|

2019

84453

2018

Figure 7 — Dynamics of the average salary in the tourism industry, tenge

By comparing the dynamics of employment
and the nominal volumes of production of services
related to tourism activities, it is possible to
determine the dynamics of labor productivity in the
tourism industry (Figure 8).

Comparing the dynamics of labor productivity
in the tourism industry and the dynamics of
employment in the tourism industry, it is clear that,
with a certain degree of probability, there is an
intensification of labor processes. Nevertheless, the
value of productivity remains at a very low level.

The initial infrastructural organizational and
economic foundations for the functioning of the

tourism industry are:

- organizations providing a range of services
related to tourism activities;

- production facilities of the hotel business;

- availability of fixed capital (fixed assets).

The dynamics of organizations providing
services related to tourism activities is cyclical. The
total number of organizations providing services
related to tourism activities from 2015 to 2019
decreased from 193 units to 137 units (Figure 9).
The bulk of the services provided falls on small
businesses (Figure 10).
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Figure 8 — Dynamics of labor productivity in the sphere of services related to tourism activities,
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Figure 9 — Dynamics of organizations providing services related to tourism activities, units

9 0,60% 0,50%
100% 12,509 10,009 9,509
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Small businesses

Note — In accordance with source [13]

Medium enterprises

Large enterprises

Figure 10 - Dynamics of the structure of tourism services in the context of enterprises by size, %

The following should be considered as the
leading production facilities in the tourism sector
of Pavlodar region:

- the number of accommodation rooms in
hotel complexes;

- the potential number of guests for one-time
accommodation.

The dynamics of the number of guests for
one-time accommodation is presented in table 6.

The maximum production capacity of tourist
activities for the simultaneous accommodation
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of guests falls on the city of Pavlodar and the
Bayanaul region.

In Pavlodar region, there is a positive trend in
the level of capitalization of the tourism industry.
As of 2019, the value of fixed assets in the tourism
sector is 24,9 billion tenge. At the same time, there
are growing trends in the wear of fixed assets. As of
2019, the degree of depreciation of fixed assets in
the tourism industry was 46.2% (Table 7).

The level of efficiency of fixed assets in the
tourism industry can be characterized by the rate of
return on assets (Figure 11).
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Table 6 — Dynamics of production capacities of tourism activities for one-time accommodation of guests,

number of people

City and district Year
2015 2016 2017 2018 2019
Pavlodar region 4 648 5 800 5620 5584 6116
Pavlodar 1708 1996 1976 1718 -
Aksu 338 362 330 330 -
Ekibastuz 450 488 344 344 348
Aktogay district 0 6 6 14 14
Bayanayl district 1676 2 494 2520 - 2964
Zhelezinska district 6 8 8 - 6
Irtyshk district 24 44 44 44 68
Terenkol district - 0 0 14 44
Akkuly district - 10 0 0 -
Maiskiy district - 2 2 0 -
Pavlodar district 254 198 198 198 -
Sherbakty district 192 192 192 202 210
Note — In accordance with sources [14 - 18]
Table 7 — Dynamics of the state of fixed capital of the tourism industry
Index Year
2015 2016 2017 2018 2019
Initial cost of fixed capital, million tenge 21929,7 223514 22 513,3 21 636,0 24 968.4
Balance sheet value of fixed capital, million tenge | 12 750,0 13 001,5 12 343,7 11 157,5 13 428.9
Depreciation rate of fixed assets, % 41,9 41,8 452 48,4 46,2
Note — In accordance with source [21].
0.44 0,44
0,45 0,39 0,37
0,40 0,34
0,35
0,30
0,25
0,20
0,15
0,10
0,05
0,00
2015 2016 2017 2018 2019

Note — In accordance with sources [21]

Figure 11 — Rate of return on assets in the tourism industry

Research and analysis of general economic
trends in the functioning of the tourism industry in
Pavlodar region makes it possible to carry out an
integrated analytical assessment of medium-term
investments based on the following assessments:

- forecasting the mid-term dynamics of the
contribution of the tourism industry to the GRP of
Pavlodar region;

- forecasting investments in the development
of the tourism industry within the framework of
state support;

- forecasting investments in the development
of the tourism industry within the framework of
state support and attracting private investment;

- forecasting employment and labor
productivity in the tourism industry;
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- forecasting the resulting indicators of the
development of the tourism industry in Pavlodar
region.

Forecasts of the gross regional product and
the share of the tourism industry in the regional
economy make it possible to predict the total

volume of tourism services until 2025 (Table 8).

Table 8 — Forecasting the medium-term dynamics of the contribution of the tourism industry to the GRP of

Pavlodar region

Ind Year
neex 2020 2021 2022 2023 2024 2025

Gross regional product (GRP) of Pav-
lodar region, a billion tenge (forecast) | 2 867,63 | 298233 | 3039,69 | 3191,10 | 328286 | 351021
GRP growth rate of Pavlodar region,
% (forecast) 102,2 104 106 107 108 110
Real share of the tourism industry in
GRP (plan), % 0,06 0,16 0,26 0,36 0,46 0,56
Tourist services, a billion tenge (plan) 1,72 4,77 7,90 11,49 15,10 19,66

Note — Compiled by the authors.

Comparison of the forecast of the volume
of tourist services with the forecast of the growth
of capital productivity allows to determine the

forecast of investments in fixed assets of the
tourism industry, as well as the required amount
of minimum investment in human resources and
administration processes (Table 9).

Table 9 — Forecasting investments in the development of the tourism industry within the framework of state

support
Index Year

2020 2021 2022 2023 2024 2025
Tourist services, a billion tenge (plan) 1,72 4,77 7,90 11,49 15,10 19,66
Return on assets, coeff. 0,34 0,38 0,42 0,46 0,5 0,54
Dynamics of investments in fixed as- )
sets, a thousand tenge 1812600 | 3318000 | 5285400 | 7550000 |10 616400
Investments in HR and process admin-
istration, a thousand tenge (1%) - 9 063,00 16 590,00 | 26 427,00 | 37 750,00 | 53 082,00
Total investments, a thousand tenge - 1821663 | 3334590 | 5311827 | 7587750 |10 669 482

Note — Compiled by the authors.

Calculations show that the total need for
investments for the development of the tourism
industry in Pavlodar region is about 28.7 billion
tenge, calculated for a strategic period of 5 years.
This investment can be financed from all potential
possible sources (government budget, private
investment, foreign investment, corporations).

Investments planned and implemented in
practice in the development of the tourism industry
of Pavlodar region will intensify the trends of its
development and create new quality conditions for
the economic growth of the region.

The  presented investment  planning
methodology is of great importance for the scientific
substantiation of the ways of development of the
tourism industry in all regions of the Republic
of Kazakhstan. Investments, the volume of
tourist services, should develop not only from a
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quantitative standpoint, but also have a qualitative
impact on the region’s economy (growth of the
gross regional product, growth in labor productivity
and employment).

Conclusion

Research and analysis of general economic
trends in the functioning of the tourism industry
in Pavlodar region shows that tourism activities
and the industry as a whole are at the initial
stage of formation and development, despite a
rather long period of formation and evolution of
market relations in the Republic of Kazakhstan.
The tourism industry operates cyclically, which
indicates the systemic problems of its development
and intensification. Despite this, the use of targeted
software tools for reforming the tourism industry
allows in the strategic period to significantly




A.A. Titkov, S.Zh. Ibraimova, M.M. Begentayev, S.K. Kunyazova

/ DKkonomuka: cmpamezusn u npakmuxa, Ne 1 (16), 2021 2. / 81-92

improve the quality results of its functioning.
By 2025, due to targeted investment attraction
in the region’s tourism industry, its share in the
economy may grow to 0.56%, and the total volume
of tourism services will increase 11.4 times. As a
consequence, there will be a gradual diversification
of the regional economy from the construction
industry towards services with high added value.
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